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The result: a significant marketing
edge over local competition, longer
resident stays, better new resident
experiences — and improved top and
bottom lines.
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“In my many years in senior care, |®@e seen a lot "When | arise in the morning ... | know I'll have

of elder therapies come and go. CaringFamily® something to cheer me up and start my day
offering is the first that brings elders, their right...it's really nice to be in such close touch
families, and professional caregivers together in with all of you.”
a truly new approach. It couldn®come at a better Assisted Liv y
P P P i ” ssiste Iving resident
time for an aging American population. Denver, CO

Pat Nipp

Founder & Former Chairman,
Beverly Enterprises w ) ) ) N
(CaringFamily®) system... gives my dad the ability to

stay connected to those he loves. He can reach out and
connect with his family with the touch of a button, and
feel that he is still part of the family even though he is
not at home anymore.”

Assisted Living resident family member
Lakewood, CO

The CaringFamily service combines two
elements to produce thefirst truly smple online
car egiving system.

For eld_ers, the Magic Mailbox, a Families, friends, and other caregivers send
customized, full color, Internet-connected email, digital photos, Web content, and

printer/scanner, enables the exchange of more...
colorful messages with family. Both

incoming and outgoing messages are handled

entirely on paper—no PC required. Simple to

set up, use, and maintain, the Mailbox

features a single button, requires only an

existing phone line to operate, and is

completely spam-, virus-, and outsider-free.
The elder’'s Magic Mailbox prints messages,

For family and friends, their own Private automatically, in full color...

Care Network unites caregivers online in
their loved on€e' s care. The elder®written
messages are converted to electronic format
for delivery to family; the service transforms
incoming digital messages to paper and prints
them automatically. Spam, viruses, and other
Internet challenges are prevented from ever
intruding. Elders send return messages with the
touch of a single button.

FOR MORE INFORMATION:



Increasingly, caregiving professionals are adopting a ‘whole-person’ approach to promoting wellness. Far beyond simple
medical treatment, this multidimensional perspective on health proactively fosters devel opment of each person's social,
intellectual, vocational, emotional, spiritua and physical well-being. For al the progress in this area, however,
significant challenges to implementing whole-person programs remain.

CaringFamily presents an entirely new aternative in implementing whole-person wellness programs. For the first time,
family, friends, and other caregivers can work together, no matter where they are, to promote every dimension of elder
wellness.

Intellectual Wellness

Family members and
professional caregivers alike can
schedule the delivery a variety
cognitively beneficial materials
from our growing library of
‘Readymade’ content, including
crossword and number puzzles,
riddles, jokes, and brainteasers.

Physical Wellness
Physical therapy and
medicinal regimens can be
directly supported using
CaringFamily's system.
Scheduled reminders and
instructions can be delivered
to the elder's door,
scheduled as far in advance
as desired.

Social Wellness
CaringFamily's online
‘caregroup' component
allows family members to
participate to deliver the care
and attention their loved
ones need. Even younger
generations and distant
relatives can join in the fun,
no matter how far away they
are.

Spiritual Wellness

Spiritual support is eased
with CaringFamily. Family
members can easily deliver
nature photographs, art,
Bible verses, quotations,
and other attractive items —
all of which can be
customized with a personal
messaage.

Vocational Wellness

CaringFamily's system
provides elders with a renewed
sense of purpose by equipping
them to share priceless family
legacies. Interactive group
activities enable elders to
preserve and share family
memories with younger
generations, no matter where
thev live.

Emotional Wellness

CaringFamily provides
caregivers an ‘early warning
system' for impending
withdrawal and depression, a
new and significant weapon
for heading off emotional
wellness issues.

Whole-person wellness model
1994 Jan Montague



An example message from the CaringFamily service.



YourLogo = %
Here |

...........................................................

(Your Firm Name)'s Magic

Mailbox service, provided to each

new resident at move-in, gives The resident writes a
families a great new way to keep note, on paper...

in touch, every day, with no

additional effort.

Its a safe and simple way to

connect the whole family. Sharing ...puts it in their
family news, photos of the in-room Magic
grandkids, or a daily “hello” is Mailbox...

the push of one button away —
with no new technology to learn or

use.
...and presses

And since it includes your family’s one button to

Private Care Network, no spam, send it to family.

viruses, or other Internet dangers
ever intrude.

We're pleased to provide this Benefits for the whole family

innovative service, and hope it'll Wh e inth , ) i .
keep the whole family as close as When | arise in the morning ..._I noyv,l ave spmet ing to
cheer me up and start my day right...it's really nice to be in
ever. such close touch with all of you.”
Resident

“..this is a great service that (the community) made available
to you. It will make it that much easier to keep in touch...”
Resident’s son

FOR MORE INFORMATION: “(My dad) can reach out and connect with his family with the
touch of a button, and feel that he is still part of the family
even though he is not at home anymore.”

Resident’s daughter



New resident and family enrollment form

Please complete and return this form to your (Your Firm Name) representative.
Your Magic Mailbox will be ready to use when you arrive. Standard telephone
service is all that's required (no second line needed).

Be sure to provide at least one family email address below. There’s no limit to
how many may participate, however, so add as many as you want now and add
more at any time. Further information will be sent to everyone you list.

Resident information

Name (required)

Apartment Number

Phone Number

Estimated Move-in Date

Family & Friends (all information is kept private; phone numbers are for back-up purposes only)

Name (required)

Email Address (required)

Phone Number

Name (required)

Email Address (required)

Phone Number

Name (required)

Email Address (required)

Phone Number

Name (required)

Email Address (required)

Phone Number




